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To whom it may concern:

Ed Powers and Ron Thomas, owners of Powers Thomas Midway Entertainment, have been
customers of ours for the past 17 years. Over this time, this bureau has established an excellent
working relationship with both of these gentlemen. The bureau has had the pleasure of
interacting with the Powers Thomas team in and out of our state; sharing technical information
related to the various devices we regulate. Their expertise and vast knowledge of amusement
device systems has had positive impact, and in some cases, attributed to enhancing safety as it
relates to the amusement industry. This new venture should only offer more opportunity to
improve on an already outstanding operation. The attention to detail and their commitment to
safety has been truly exemplary.

We here in North Carolina look forward to continuing working with them in the years to come.

Any questions regarding the company’s history with our great state is available upon request.

Respectfully,

Thomas M. Chambers
Bureau Chief
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